NHPOPMALUWNOHHAA CINPABKA

LleHTp rocycnyr paiioHa BoikoBCKuiA ropoga MOCKBbI: UTOrM paboThbl

6 neT Hasag UeHTpbl rocycnyr MockBbl npuwnn Ha cmeHy 1200 npuemMHbIM
Pa3/IMYHbIX OpPraHoB BfacTW. Torfja 3a pelleHMemM OLHOM >KU3HEHHOW CcuTyauuu
MPUXOANIOCH eXaTb B HECKO/IbKO O(DMCOB, PACMOJIOXEHHbIX 3a4aCTYH0 B Pa3HbIX YacTAX
ropoza.

A yxe 4 roga cnycts, B 2011 roay, cornacHo nccnegosaHnio PWC, Mocksa BoLuia B
TPOMKY NUAEpPOB MO TakMM [MoKasaTeNsM pa3BUTUS  LEHTPOB rOCYcCnyr, Kak
[ocTtynHocTb, KOM(OPTHOCTL M YnNpaB/fieHUe o4epessamMu, a TakKe o0Kasaiacb
abCoMOTHLIM NIMAEPOM MO YCTAHOBJIEHUIO Auanora ¢ nocetutenamu. lpu 3TOM
cucTeme LIEHTPOB rocycnyr B MockBe BCero 6 JieT, B TO BpeMsi Kak B CpaBHMBaeMbIX
MUPOBbIX CTONMLAX, 3aHUMAIOLLNX BbICOKME MeCTa B PENTUHIE, Ha pasBUTHE LEHTPOB
rocycnyr yxoauno He MeHee [IeCATKa, a TO U HECKONbKNX LeCATKOB JeT.

3a 3TOT nepuof KO/MYeCTBO YCNYr, NpefoCTaB/SeMbIX B OAHOM TOYKe, YBENNYMIOChH
o 170. MNpuyem 98% M3 HUX KX XUTENb MOXET MOAY4YUTb B NIIOOOM LIEHTpPE, BHE
3aBMCUMMOCTM OT MecTa nNponucku. VIcknuyeHve W3 3TOr0 npasBwuia CerofHs
COCTaBNAKT TO/MbKO 3 ycnyrn MB/J: pernctpauus no Mecty npebbiBaHMA U MO MeCTy
XXWUTENbCTBA, MOCTAHOBKA Ha MUrPauUMOHHbLIA Y4eT, O¢OopM/IeHWe MpUrnaleHns Ha
Bbe3[ B PP MHOCTpaHHbIX rpaxaiaH v nuu 6e3 rpakgaHcTsa.

Bce 60/blle MOCKBMYEW C AOBEPUEM MPUXOLAT B LEHTPbI rocycnyr. OHW 3HatoT, YTO
3[4eCb WX BCTPETAT C Y/bIOKOW K 3a60TOW, MOMOryT pelunTb faxe camble TPyLHble
BOMpOCbl. Tak, KaXAblil AeHb B HaWW LEHTPbl «Moun [LoKyMeHTbI» obpallaeTcs 601ee
70 TbiCAY ropoxaH. B 2017 rofy B LeHTpbl 06paTtuimnch 3a 25,5 MAH yCnyr.

Kpome Toro, MockBa - efMHCTBEHHbI ropoj B Mupe, rae LUeHTpbl rocycnyr (ceiiyac
nx 127 - B KaXAOM paiioHe ropofa) paboTatoT 6e3 BbIXOAHbLIX 7 AHEN B Hefesnto C
8.00 go 20.00.

B ueHTpax rocycnyr npaktuyeckn HeT ouepegei. CpefHee Bpems OXWUAAHWUA MO CETU
cocTaBnfeT 3 MuHYyTbl. CornacHo mnccnegosaHuto Mpaitc Botepxayc Kynepe, MockBa
NNANPYET B MUPe Mo 3TOMY nokasatesnto. [pn 3Tom 60/1ee NOMNOXKEHHbIX 15 MUHYT K
YHMBEpPCa/IbHbIM COTPYAHMKaM LEeHTPoB xAeT 1 n3 2000 yenoBek (C y4eTOM BCeX
CNY>6, pasmelleHHbIX B LeHTpax, 6onee 15 mMuHyT xaeT 1 n3 2000 noceTuTenein).
MoceTuTenein, KoTopble OXugawT npuvema 6onee 15 MUHYT, B KayecTBe MPUATHOrO
N3BUHEHNA BecnnaTHO yrowarT Koge.

Bo Bcex LUeHTpax O06ecrneyeH efAWHbI  Habop COMYTCTBYKOLWUX YCAyr W
APY>KENOOHbIX CEPBUCOB. B KaXAoM LEHTPe eCTb BO3MOXHOCTb CAenaTb KOMuto
[OKyMeHTa, (hOoTO, onnaTWTb MOLIMHY, pacnedyataTb AOKYMEHTbl C (hieLku, MonuTb
Koe MM nepekycuTb. A KOHCY/bTaHTbl B 3asie MOMOrawT MoMAy4YuTb YCAyrn B

INNEKTPOHHOM BUJE.



CerogHa 96,5% noceTuTeneil [0BOJIbHbI PaboOTOM LEHTPOB. Y3HaTb MHEHME
3afBUTENEN OYEeHb MNPOCTO — OLEHKM, BbICTAB/IEHHbIE MOCETUTENAMMU C MOMOLLbIO
cneumanbHbIX MNy/IbTOB B OKHaX Npuema, TPaHCIMPYIOTCS Ha 3KpaH B OHMaH pexume.
Ob6paTHas CBsA3b CXXUTeNAMU —PyHAAMEHT PasBUTUA N060I CEPBUCHOIN CTPYKTYPbI.
["naBHOE —€/bllaTh K/MEHTA.

CambIM MacluTabHbIM MPOEKTOM, KOTOPbIA MO3BO/IUA MaKCMMaibHO LUMPOKO OMMcaTb
Kpyr npo6siem v naen No Mx pelleHnto, onpeaennTb BEKTOPbI Pa3BUTUA LIEHTPOB, Obln
KpayACOPCUHT-NPOeKT «Moi oduc rocycnyr». Jlydwine npeanoXXeHNs akTUBHbIX
MOCKBMYEN yXXe peannsoBaHbl. bnarogaps y4vaCTHMKam  MpoekTa  MosiBU/CS
MOCKOBCKMIA CTaHAapT rocycnyr, BCe LEHTPbl OcHalleHbl 6ecnnatHbiM  Wi-Fi,
Be/IoONapKoBKaMu Yy BX04a, HOBbIMW KOMWPOBa/IbHbIMK annapartamun (Mo3Bo/A0LWnmMm
pacneyatblBaTb (haiifbl ¢ (hielKmn). bnarogaps NpoekTy y Hac NOSIBU/ICA CBOW CaT, y
MOCKBMYEN — BO3MOXHOCTbL MoSlyyaTb YBEAOM/IEHUA O TFOTOBHOCTU [OKYMEHTOB,
BblOMpaTb MpaBWbHbIA AeHb W Yac ANs MOCELLEHWUS LEHTPOB Ha OCHOBe rpaMKoB
cpefHeln 3arpysku, 3apaHee 3anucbiBaTbCA Ha npuem no ycnyram. B camom Havane
2018 rofa B LieHTpax rocycnyr, no npocbbam >XuTenem, NOSBUNINCHL KPOYKN AN1s CYMOK
B K&XXA0M OKHe npviemMa.

Y UEHTPOB rocycnyr ecTb CBON Y4ebGHbIA LEHTP - MepBblii B CTpaHe, rae rotoBAT
COTPYAHMKOB LIeHTpOB rocycnyr. OH oTKpbIT B (heBpasnie 2015 roga. B HEM BCe HOBUYKM
0653aTe/IbHO MPOXOAAT ABYXHeAe/ibHOe 06yyeHue. VX yyaT He TO/IbKO pa3bupaTbcs B
MpeLoCTaB/eHUN YCYr, HO U OCHOBaM K/IMEHTOOPUEHTUPOBAHHOCTU. A [eiCTBYOLLME
COTPYAHWKN  peryfnsapHo MOBbILWAT KBaMuKaumo. [na  3toro paspabortaHa
YHUKaNbHaa nporpamma o6y4yeHus, koTopas BkAo4vaeT 30 oyHbIX M 6Gonee 100
AVUCTaHUMOHHBIX KypcoB. W crneumnannctbl y4ebHOro LieHTpa He OCTaHaB/IMBAKTCA Ha
OOCTUIHYTOM. Hanpumep, UEHTPbl rOCYC/lyr COBMECTHO C  OOLLEeCTBEHHbIMU
OpraHu3auuaMy cosfann creunanbHbli TPEHWHT, KOTOPbIA MO3BOMIUT COTPYLHUKAM
MoCTaBUTbL CebA Ha MeCTO 4YefloBeKa C MHBaIMAHOCTLIO, MOHATb, KaK MpaBU/IbHO
o6LaTbCca 1 NomoraTb NOCETUTENSAM, TPeBYHOLLIMM 0CO60r0 BHUMAHUS.

B 2016 rogay ueHTp «Mown [OKYMeHTbl» pailoHa CTpPOrvHO ogepxxan nobeny BO
BCEPOCCUICKOM KOHKYpPCE U CTan Ny4lUMM B CTPaHe.

Mpeacenatens MMpaBuTensctea P®  Amutpuii Mepageaes 06bsaBuMA  61arofapHOCTb
LEeHTpYy rocycnyr paiioHa CTporMHo «3a 00/blION BKMag B paboTy Mo
COBEpLLEHCTBOBaHUIO NPeaoCTaBNeHNA rOCYAapCTBEHHbIX YCyr».

C MOMeHTa NoABNEHUA LEHTPOB rocycsyr B MocKBe npoLusio 6 sieT. 3a 3T0 BpeMA
ceTb paclumpunacb, a nokasatenn ee pasBUTUA BbIW/IM Ha MUPOBON YPOBEHD,
Nopon aake npeBocxoas ero. NMpuymHa TOMy —OTOBHOCTb YC/bIWaTb, Yero xo4et
nocetutesib. IMEHHO Tak MOCTynakT MOCKOBCKME LEHTPbI rocycnyr. Crblwart u
[enaroT TO, 0 YeM MPOCAT XUTeNN. A MHOrAa U YyTOUKY 60/bLLeE.

LlleHprI rocycnyr npegnaralorT MHOro Ba>KHbIX NroCyapCTBEHHbLIX YCNYT.



C 1 wonga 2016 roga Bo Bcex LUeHTpax «Mowu [JOKYMEHTbI» Y YHUBEPCaIbHbIX
CNELMaNTNCTOB MOXXHO 3aperncTpupoBatb poXAeHue, OTLOBCTBO U CMePTb. B utore B
fononHeHne kK otaeneHnam 3AIC B MockBe nosaBuiock 127 TOYEK, rAe MOXHO C
KOM(OPTOM 1 MYHMMa/IbHbIMW BPEMEHHbLIMU 3aTpaTaMu NoAy4YnUTb AaHHbIe YCyrin.

[MWNOTHBLIA NPOEKT M0 OMOPMEHUIO BOAUTENLCKUX YAOCTOBEPEHUN B LEHTpax
rocycnyr ropoga Mocksbl Obl1 3anyuleH B fgekabpe 2016 roga B LEHTpe rocycnyr
KpacHocenbCcKoro parvioHa. [ianee KOMMYECTBO LEHTPOB, MPeAoCTaBAAsLWUX YCayry,
yBenuumnocsk ¢ 1 ao 10, 3atem 4o 13 n go 23, a B HacToAwmMini MmomeHT (16.01.2018 r.) B
90 paitoHax MOCKBbI LIEHTPbI FOCYCNYT OKa3blBatOT 3Ty YCAYTY.

C 7 aBrycTta 2017 rofa yHuBepcabHble CneLuanncTbl BCEX LEHTPOB roCycnyr Havyaiu
BblfaBaTb S5-/IETHMEe 3arpaHnacnopTa. PaHee cneuuanncTbl LLeHTPOB TOIbKO NPUHUMaIN
OOKYMEHTbl Ha oopMmieHne, a QYHKUMK NO Bblgaye nacnopta BbIMOJHANN
coTpyaHuKn MB/,.

11 pekabpa 2017 roga 3aBeplUMCS NUNOTHbLIA MPOEKT (Tak HasblBalOTCS YCNYru,
KOTOpble CHayasa NpefoCTaBAAKTCA TO/IbKO B HECKO/IbKUX LEHTpax, HO CO BPEMEHEM
pacrnpoCcTPaHAKTCA Ha BCHO CeTb) - Tenepb ycnyrn ®KY «BOeHHbI KomuccapuaTs
(nocTaHOBKa Ha BOWHCKWW Yy4eT / CHATME C BOMHCKOrO y4yeTa npu nepeesge Ha HOBOe
MECTO >KWUTE/NbCTBA, MNepeod)opM/ieHNe BOEHHOro 0Owuneta, BHECEHME W3MEHEHWUI B
OOKYMEHTbI BOWHCKOro y4yeta) W ycnyrm degepanbHOM  HanoroBol  CRyXXObl
(oopmneHve WHH un nogaya HanoroBoW Aeknapauun no opme 3-HADJ)
NpeAoCTaBNAOT BO BCeX LieHTpax rocycnyr MockKBbl.

[pyrve HOBMHKU NOCNeAHMX LIECTN MECSALEB BKOYALOT:

- 0(hopM/IeHME KOMMeEHcaL M 3a YCNyru Mo nepeBofy PYCCKOro XKeCTOBOro si3blka
(cypmonepesoay, Tudnocypaonepesoay), NOMy4YeHHble WHBa/IMAOM CaMOCTOATENbHO
(332 cUeT COOCTBEHHbIX CPEACTB), EXErofHOW [AEHEeXHON KOMMEeHcalun pPacxo/oB
WHBANMIOB Ha COfepXaHWe W BeTepMHapHOe 06CNyXMBaHWe COGaK-NMPOBOAHUKOB,
MH(OPMMPOBaHNS O MOpPsAKe NPefoCTaBMeHNs rOCYAapCTBEHHON YCnyru) Ha cobaky-
MoBOAbIPS, CypA0NepeBoAYMKa U OTAENbHOIO BMAa NPOTE3MPOBAHNS;

- o(hopMieHVe B 6e3B03Me3/[JHOe MO/b30BaHMe rekTapa Ha JanbHem BoCTOKe;

- Bblfaya CMpaBOK O TOM, SIBNSETCA WM He SABASETCA NULO MOABEPrHYTbIM
aAMVHUCTPATUBHOMY HaKa3aHMIO 3a MOTpPeG/neHne HApKOTMYECKUX CPEeACTB WU
MCUXOTPOMHbIX BeLLeCTB 6e3 Ha3HaueHust Bpaya M60 HOBbIX MOTEHLMANbHO OMaCHbIX
MCUX0AKTUBHbIX BELLECTB.

CneumanbHo Ans yao6CTBa 3asBUTeNeld B LEHTPaxX rocycnyr MOXHO O0(hOpMUTb LieNbli
P CaMblX BaXKHbIX [OKYMEHTOB «OAHUM MakeToM». Kak npaBuno, nonyunTb
HECKO/IbKO JOKYMEHTOB pa3oM Heob6XoAuMO B C/ly4yae KakKoW-nnbo >KM3HEHHOM
cuUTyaumn. VIMeHHO Takue cinyyan TLaTeNbHO NPopadaTbiBatOTCA U CO3AATCSA «MNAKETh
YCnyr», 0N MakcuMafibHO 6bICTPOro M yA06GHOro MoNMyyYeHUs BCeX AOKYMEHTOB. B
LeHTPax rocycnyr MOXHO O(OPMUTL JOKYMEHTbI «OAHUM MAKETOM» MPU CMeayroLuxX
KN3HEHHbIX CUTYyalWsiX: MepeMeHa WMEHW, poXAeHWe pebeHKa, [AOKYMEHTbl ans



MHOFO,U,ETHOVI CEMbMN, OCbOpMJ'IeHI/Ie NneHcunn, O(*)OprIEHI/Ie Hacneagctsa, CMeéHa MeCTa
XNTENbLCTBA, np|/|o6peTeH|/|e XUnbs.



